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Vendor Validation is mandatory for all sellers in GeM. One component of Vendor validation
is Vendor Assessment, which is mandatory for certain sellers.

At present Vendor Assessment is done by Quality Council of India.
The QCI Vendor Assessment is online.
The Vendor Assessment fee as published has to be paid directly to QCI.

Once the application for Vendor Assessment is completed in the portal, and payment is
made, seller will be contacted by QCI for further proceedings.

The validity of Vendor Assessment is 3 years.
Sellers are free to repeat the assessment even before the expiry of validity.

Certain categories of sellers are exempted from Vendor. Application for exemption can be
made in the portal.



PRODUCTS ~ SERVICES  CONTENT \
Login

Sign Up

Looking for something on GeM?

& NewonGeM N

CATEGORIES GeM Advantages GeM Exclusive FAQs Contact Us Rate a Seller

Shri Narendra Modi

Hon'ble Prime Minister of India - '

* The crisis the world is facing today teaches o= -~ - A&

us that way forward is - — v

Atmanirbhar Bharat (A self - reliant india) - ~ | tJ)
! - -"-\-
- - - Vit
O®0D00D0 [r-‘_‘
. Rich Listing of Products / Integrated Payment Multiple Procurement Transparency and ﬁ '

T Services System Modes Ease of Selling %




Bids Sign Up

Not Registered with GeM ? Sign up to experience the Marketplace

u% Register as Buyer @3 Register as Seller Login in to Government e Marketplace | GeM

GeM User |d

Need help with your Login ?

s Type the characters in the box below.

Agents and experts available on a single platform ready to help you
WOKSFG

Contact Us

Email. helpdesk-gem([at]govidot]in

Call: 1-1800-419-3436 / 1-1800-102-3436 ( 8 am - 8 pm Mon to Sat ) ihall be entered on next screen post

GeM login 1D and Captcha validation

WEB INFO ABOUT GeM NEWS & EVENTS RESOURCES TRAINING NEED HELP ?




English 1800-419-3436 [ helpdesk-gem[at]gov[dot]in Need Help ?

Dashboard Market Orders Bids Purchase Requisitions Catalogue

Hello

Notifications 8
1. All the Sellers are hereby notified that you will not be allowed to generate an invoice, once the delivery period of an order has expired. This would be applicable
for the order created after 08.07.2020

2. All the Sellers are hereby notified that they can now create Supplementary Invoice for replacement supplies and / or rectification of defects done for the
Rejected Goods.
Seller would get the following options to create the supplementary invoice for the rejected quantity:
1) Rectification at Consignee End
1) Rectification at Seller End
Ill) Replacement at Seller End
IV) Rectification & Replacement at the Seller End
V) Rectification at Consignee End and Replacement at Seller end

3. Dear Seller,
In order to ensure that all your offerings on GeM are up to date in terms of offer price, inventory position, delivery locations, discounts etc., it s now mandatory

Frr all callore to simel afn Hhnca datsilc vamod ok Amcaffarinome nnt iindatad Far E0 daae il ba scdammaticalhe pnavrlind s lnwmirad! an tho alatfaren andadllnat A

Latest Bids Latest Announcement

Sellers ple note, if you have any catalogs which you were selling

successfully on GeM but are no langer available for pairing post movement of
your categories to CMS Quadrant 2, please send an email to
oem.services@gem.gov.in with subject ” sing Catalog on GeM” with GeM

contract numbers for fulfilled orders /details of the product {brand/model).
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Under the ‘My Actions’ tab,

You have completed ! select “Vendor Assessment” i and participate in Bids.

My Company hvy

My Actions A

* Vendor Assessments

Reseller Panel
Change Business / Organisation Type

Close Account
Personal Settings N/

My Team N

EED

WEB INFO ABOUT GEM

ASSESSMENTS

CREATE NEW ASSESSMENT

Vendor Assessment is only for OEMs, Resellers/Service providers are exempted from Vendor Assessment, Certain OEMs
like those having Rs.500 Crore or more turn over, OEMSs like NSIC registered sellers, Central/State PSUs, ZED certified efc
are also exempted from Vendor assessment. Please see Policy Document for details

ASSESSMENT EXEMPTIONS

Policy Document

NEWS & EVENTS RESOURCES TRAINING NEED HELP ?




You would see two options on the screen-
“Assesments and “Assessment Exemptions”

If you fall in any of the Exemption categories you will proceed with “Assessment
Exemptions” tab

If you do not fall into any of the Exemption Categories, you will proceed with
“Assessments” tab

ASDFGHJKL 1 100%

You have completed your profile. You can now create catalogue, fulfil orders and participate in Bids.

My Company

ASSESSMENTS
My Actions ASSESSMENT EXEMPTIONS

W __._.._...'- ~
» Vendor Assessments CREATE NEW ASSESSME| Jl




To generate a new request click on “Create
New Assessment

You have completed your pi

My Company Vv \

My Actions N\ \ ASSESSMENTS ASSESSMENT EXEMPTIONS

P e— CREATE NEW ASSESSMENT

Vendor Assessment is only for OEMs, Resellers/Service providers are exempted from Vendor Assessment, Certain OEMs
like those having Rs.500 Crore or more turn over, OEMSs like NSIC registered sellers, Central/State PSUs, ZED certified efc
are also exempted from Vendor assessment. Please see Policy Document for details

Reseller Panel

Change Business / Organisation Type

I Policy Document I
Close Account \

Personal Settings % before proceeding with the assessment

Please read the Policy Document carefully

My Team N

EED

WEB INFO ABOUT GEM NEWS & EVENTS RESOURCES TRAINING NEED HELP ?




= CATEGORIES All Categories

Vendor Assessment

- _ SELECT FORMAT TYPE FOR VENDOR ASSESSMENT:
Assess Me As @

— . ® Manufacturers or OEMs
Vendor Profile o] femitaciurersior OEM

Bank Account Details

Category Details
Financial Details

Assessor Response

WEB INFO ABOUT GEM NEWS & EVENTS RESOURCES TRAINING NEED HELP ?




= CATEGORIES All Categories

Vendor Assessment

VENDOR PROFILE

Assess Me As

Vendor Profile ©
Vendor profile fields
Bank Account Details

Name of Company/Firm
Category Details =

Constitution of Firm

1ancial Details

Date of Incorporation

Primary Email Id

Primary Contact Number

Additional Mobile number *

Additional Email *

Payments ) Firm/Company PAN Number

value

Test Company

proprietorship

xyz03@gmail.com

84367188566




Assess Me As
Vendor Profile

Bank Account Details
Category Details
Financial Details

Payments

e 6 06 &6 @ @O

VENDOR PROFILE

Vendor profile fields

Name of Company/Firm

Caonstitution of Firm

Firm/Company PAN Number

Date of Incorporation

Primary Email Id

Primary Contact Number

value

Test Company

proprietorship

CGAPM5536M

2020-07-14

Please fill in the additional mobile

xyz03@
number and additional email

Additional Mobile number *

Additional Email *

Office Address

GSTIN

Loka /Registered 4,asdv,dsaf.wef,Central Delhi,DELHI -110008 09353181278 xyz03@gmail.com

Click here to save and proceed
e P




€ BACK TO SELLER PROFILE

Vendor Assessment

COMPANY FIRM'S BANK DETAILS

The bank details are also

Assess Me As <@
auto fetched by the system
Vendor Profile Q
Bank Name Bank Account Name Bank Account Number IFSC Code
Bank Account Details <
; I 3 1234567891
Category Details O] AN LIMITED:
. i i MORADABAD -
Financial Details O] CIVIL LINES
Payments 0]
PROCEED .
- Click here to proceed
WEB INFO ABOUT GEM NEWS & EVENTS RESOURCES TRAINING MNEED HELP ?
w Introduction to GeM Newsroom GeM Handbook LMS FAQs
S Staristics Gallery OM'siCirculars Training Calendar Feedback

Document Help Right to Information MNotifications Terms and Conditions Training Module Raise a Ticket




Vendor Assessment

Assess Me As

Vendor Profile
Offering type
Bank Account Details

Category Details

Financial Details Product v~

@ @6 & 0 0 O

Payments

+ ADD ROWS

Click on “Add Rows” to list all YETAILS

your product categories

Sold to type

+ ADD ROWS

Add the category details to be verified

Category™

Search Category
[255/255 characters]

Entity /
Govt.ministry

Year

CATEGORY FOR WHICH VENDOR ASSESSMENT REQUIRED

Description®

ik

Max 255

[255/255
characters]

Production

Capacity per
month*

OEM
authorization

To upload a copy of documents like Trademark

certificate, seller may select this checkbox &
upload.

Category

Quantity

Sold Value(in Rs.)




Category Details
Financial Details © Product v

Payments

Product v

+ ADD ROWS

SOLD DETAILS

Sold to type

TTTOTTOrT

Cricket Ball Ball 100000
4
[243/255 characters] [251/255
characters]
computer PC 1000
o
[247/255 characters] [253/255
characters]

Add “Sold Details” to be verified

Entity / Year Category Quantity
Govt.ministry

GeM _
Bidding.pdf

LETTER
GEM
25.06.2020.pdf

sold Valuelin Rs.)

+ ADD ROWS

M SAVE & PROCEED




Payments T oTroTOTreT 3517255
characters]
LETTER
Product v computer PC 1000 GEM
4
[247/255 characters] [253/255 25.06.2020.pdf X
characters]
+ ADD ROWS
SOLD DETAILS
Sold to type Entity / Year Category Quantity Sold Valuelin Rs.)
Govt.ministry
Govt ~ MHA 2014-2015 ~ Cricket Ball ~ 200 1000000 >
Govt v Defence 2016-2017 v computer ~ 100 50000 X

+ ADD ROWS

| I Pl Click here to proceed




€ BACK TO SELLER PROFILE

Vendor Assessment

Assess Me As

Vendor Profile

Bank Account Details

Category Details
Financial Details

Payments

WEB INFO

Terms of Use

Website Policies

) o oy

Web Information Manager

FINANCIAL DETAILS

Assessment year

PROCEED

e @ 6 8 0 O

ABOUT GEM

Introduction to GeM
Statistics

Right to Information
Bl / Analytics

New on GeM

Click here to proceed

NEWS & EVENTS

MNewsroom
Gallery
MNetifications
CCM Schedule

Forums

Turnover(in Rs)

RESOURCES

GeM Handbook
OM's/Circulars

Terms and Conditions
Policies/Manuals

Misceilaneaus

Profit/Loss Amt (in

Then financial details are auto

fetched by the system

TRAINING

LMS

Training Calendar
Training Module
Facilitators

Download GeM Logo

ITR Type

NEED HELP ?
FAQs

Feedback

Raise a Ticket
Contact Us

Careers




€ BACK TO SELLER PROFILE

Vendor Assessment

Assess Me As

Vendar Profile

Amount to be paid{Inclusive of 18% Gst}:

Bank Account Details

Category Details

PROCEED TO PAY

Financial Details

e 06 @8 0 0 O

Payments

WEB INFO ABOUT GEM

Terms of Use Introduction to GeM

Website Policies Statistics

Right to Information
@ Bl / Analytics

Web Information Manager New on GeM

MNEWS & EVENTS

Newsroom
Gallery
Notifications
CCM Schedule

Forums

Rs. 13216

RESQURCES

GeM Handbook
OM's/Circulars

Terms and Conditions
Policies/Manuals

Miscellaneous

Vendor Assessment details are completed !!! You can proceed with payment

Click here to proceed to pay

TRAINING

LMS

Training Calendar
Training Module
Facilitators

Download GeM Logo

NEED HELP 2
FAQs

Feedback

Raise a Ticket
Contact Us

Careers




English

Billing Infarmation ORDER DETAILS

Tast Order #: 62579
test address Coupon Code

110001 MNew Delhi Order Amount 13216.00
New Delhi India v Total Amount INR 13216.00
999999999

test@gmail.com

|_| My Billing and Shipping address are different

Payment Information

Net Banking >

All Other Banlks

[ AvenuesTest VI

redirect you to the bank

have chosen above. Once the bank
ur net banking credentials. v

proceed with your payment

| agree with the P

y Paolicy by proceeding with this payment

INR 13216.00 (total Amount Payable)




You can view your request here
My Company NS

ASSESSMENTS

My Actiors ~ ASSESSMENT EXEMPTIONS
VENDOR ASSESSMENTS
» Yendor Assessments
Reselier Panel
S No Seller Name Status Assessor Status Created At

Change Business / Organisation Type

Close Account 1 : New 2019-09-25 vied

Personal Settings R

CREATE NEW ASSESSMENT
My Team W

Vendor Assessment is only for OEMs, Resellers/Service providers are exemptad from Vendor Assessment. Cartain OEMs
like those having Rs.500 Crore or more turn over, OEMSs like NSIC registered sellers, Central/State PSUs, ZED certified efc
are also exempted from Vendor assessment. Please see Policy Document for details

Policy Document

Note:
After you apply for assessment, an e-mail is sent to your registered e-mail id from gem.admin@qcin.org detailing the

process of assessment along with the link and log in credentials to start the process.
Please check your e-mail to initiate the process of assessment.




My Company

My Actions

= Vendor Assessments

Reselier Panel

If you fall under the Exemption Category click on Assessment Exemption Tab

~

Change Business / Organisation Type

Close Account

Personal Settings

My Team

WEB INFO
Terms of Use
Website Policies

Document Help

: m anager

ABOUT GEM

Introduction to GeM
Statistics

Right to Information
Bl / Analytics

New on GeM

BRAND GEM

ASSESSMENTS

CREATE EXEMPTION REQUEST

Vendor Assessment is onl
like those having Rs.500 C
are also exempted from Vend

Policy Document

NEWS & EVENTS
Newsroom

Gallery

Natifications

CCM Schedule
Forums

TESTIMONIALS

ASSESSMENT EXEMPTIONS

Click here to create

Exemption Request

RESOURCES

GeM Handbook
OM's/Circulars

Terms and Conditions
Policies/Manuals
Miscellaneous

MOU'S

TRAINING

LMs

Training Calendar
Training Module
Facilitators

Download GeM Logo

r OEMs. Resellers/Service providers are exempted from Vendor Assessment. Certain OEMs
or more turn over, OEMs like NSIC registered sellers, Central/State PSUs, ZED certified etc
assessment. Please see Policy Document for details

NEED HELP ?
FAQs

Feedback

Raise a Ticket
Contact Us

Careers




Back to seller profile

Vendor Assessment Exemption

: o SELECT FORMAT TYPE FOR VENDOR ASSESSMENT EXEMPTION:
Assessment exemption criteria

O Micro and Small Enterprises registered with District Industry Centre (DIC) for the particular product category whose credentials are

Dondsments validated through DIC database.
e iespaTE O Central / State PSUs. Select the format for vendor
Submit VA O OEMs holding BIS License for the particular product category assessment exemption

(O ZED Certified Sellers
O NSIC Registered MSEs
O stationery Items include, Artwork, handicrafts, and other such items where, there is no standard manufacturing process exists

(O DEMs having Unique Certification Code (UCC) issued by DRDO/ OFB/ SITRA

REQUEST VENDOR ASSESSMENT EXEMPTION

Scroll down for the list of Exempted Vendors
) oy

WEB INFO ABOUT GEM NEWS & EVENTS RESQURCES TRAINING MNEED HELP ?




Sellers having annual turnover of Rs 500 Crore or more, at least in one of the latest three years as
captured during registration.

Central / State PSUs.

All sellers who are validated through, PAN or GSTN or MCA-21 and offering products of offer price
Rs.25,000 per unit. and whose annual transaction value in GeM is not more than Rs.5,00,000. Sellers
who are offering products as OEM shall not be covered under this exemption.

Sellers offering products like Artwork, handicrafts, and other such items where, there is no standard
manufacturing process exists. The exempted categories shall be specified by the category owner.

Sellers who are Registered Societies/ Trusts/ other bodies, if these concerns have Government
Representation.

KVIC, WDO, Coir Board, TRIFED.



k.

OEMs who are registered with NSIC (for the category for which registration was obtained).
This exemption will be coterminous with NSIC certificate validity.

OEMs holding BIS License for the particular product category which are validated through BIS
database. Normal validity for this exemption will be three years. Seller is mandated to notify GeM in

case cancellation of BIS license and exemption will be withdrawn.

OEMs having Unique Certification Code (UCC) issued by DRDO/ OFB/ SITRA. This exemption will be
coterminous with UCC certificate validity.

Sellers recommended for exemption for specific categories and specified validity period by any CPSE,
Central and State Government Departments/ Authorities.

Any other category of sellers as notified with the approval of CEO-GeM.



Back to seller profile

Vendor Assessment Exemption

: o SELECT FORMAT TYPE FOR VENDOR ASSESSMENT EXEMPTION:
Assessment exemption criteria

O Micro and Small Enterprises registered with District Industry Centre (DIC) for the particular product category whose credentials are

Documents
validated through DIC database.
Assessor Response ® Central / State PSUS.
Submit VA (O DEMs holding BIS License for the particular product category

(O ZED Certified Sellers
O NSIC Registered MSEs
O stationery Items include, Artwork, handicrafts, and other such items where, there is no standard manufacturing process exists

(O DEMs having Unique Certification Code (UCC) issued by DRDO/ OFB/ SITRA

REQUEST VENDOR ASSESSMENT EXEMPTION

Click here to proceed
) oy

WEB INFO ABOUT GEM NEWS & EVENTS RESQURCES TRAINING MNEED HELP ?




Back to seller profile

Vendor Assessment Exemption

UPLOAD DOC

Upload the supporting

document/ certificate

Assessment exemption criteria

Documents
SAVE & PROCEED
Submit VA _
WEB INFO ABOUT GEM NEWS & EVENTS RESOURCES TRAINING MNEED HELP ?
Terms of Use Introduction to GeM Newsroom GeM Handbook LMS FAQs
Website Policies Statistics Gallery OM's/Circulars Training Calendar Feedback

Document Help

Sitemap

Web Infermation Manager

Right to Information
Bl / Analytics
New on GeM

BRAND GEM

ot Eu o e

Motifications
CCM Schedule
Forums

TESTIMONIALS

Terms and Conditions
Policies/Manuals
Miscellaneous

MOU'S

Training Module
Facilitators

Download GeM Logo

Raise a Ticket
Contact Us

Lareers

_ " s
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e N . Thanalional ponal ofndia SR c Application | e Marketplace
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Cerfification Audit Report | vulnerability report




Back to seller profile

Vendor Assessment Exemption

Assessment exemption criteria

Documents

Submit VA

WEB INFO

Terms of Use
Wehbsite Policies
Document Help
Sitemap

Weh Information Manzager

- L)

UFLOAD DOC

SAVE & PROCEED

ABOUT GEM

Introduction to GeM
Statistics

Right to Information
Bl / Analytics

New on GeM

BRAND GEM

NEWS & EVENTS

MNewsroom
Gallery
Motifications
CCM Schedule
Forums

TESTIMONIALS

Click here to save and

proceed

RESOURCES

GeM Handbook
OM's/Circulars

Terms and Conditions
Policies/Manuals

Miscelianeous

MOU'S

TRAINING

LMS

Training Calendar
Training Module
Facilitators

Download GeM Logo

MNEED HELP ?
FAQs

Feedback

Raise a Ticket
Contact Us

Careers




Back to seller praofile

Vendor Assessment Exemption

) 8 Vendor Assessment Exemption details are completed.Proceed to submit
Assessment exemption criteria

Submit VA \ : .
Click here to Submit
WEB INFO ABOUT GEM NEWS & EVENTS RESQURCES TRAINING MNEED HELP ?
Terms of Use Introduction to GeM LMS FAQs
Website Policies Statistics Training Calendar Feedback

Document Help

Sitemap

Web Information Manager

Right to Infarmation

2]

Bl / Analytics

New on GeM Forums

BRAND GEM

hINIM R w Goods and 5

Medkim Enterprises.

TESTIMONIALS

Terms and Conditions Training Module

Policies/Manuals Facilitators

Misceilaneous Download GeM Logo Career:

MOU's

. ~ Thanallonal porial ofIndia) sT(.)c Application | e Marketplace
v (CTEEE @ EFEEERR Qi |,

Cerfification Audit Report | vulnerability report




Back to seller profile

Vendor Assessment Exemption

Assessment exemption criteria Vendor Assessment Exemption Id: VAE-516643298906620

Documents
Vendor Assessment Exemption details are completed.Proceed to submi

Assessor Response

Submit VA Submission Success !!!
Your Vendor Assessment Exemption request has
been created. Please note down the request ID
for future reference
WEB INFO ABOUT GEM NEWS & EVENTS RESOURCES TRAINING NEED HELP ?
Terms of Use Introduction to GeM MNewsroom GeM Handbook LMS FAGS
Wehbsite Policies Statistics Gallery OM's/Circulars Training Calendar Feedback

Document Help

Right to Information

Natifications

Terms and Conditions

Training Module

Raise a Ticket

Sitemap Bl / Analytics CCM Schedule Policies/Manuals Facilitators Contact Us
: 2 anager New on GeM Forums Miscellaneous Download GeM Logo Careers
@ BRAND GEM TESTIMONIALS MOuU's




You have completed your profile. You can now create catalogue, fulfil orders YOU can view your requeSt here

My Company Vg

iy Actions " ASSESSMENTS ASSESSMENT EXEMPTIONS

ASSESSMENT EXEMPTIONS
* Vendor Assessments

OEM Panel

S No Seller Name Status Assessor Status Created At
Reseller Panel

Change Business / Qrganisation Type 1 innovation start Assessed passed 2019-06-20 el

Close Account

Personal Settings v CREATE EXEMPTION REQUEST

Vendor Assessment is only for OEMs, Resellers/Service providers are exempted from Vendor Assessment, Cartain OEMs
like those having Rs.500 Crore or more turn over, OEMs like NSIC registered sellers, Central/State PSUs, ZED certified etc
are also exempted from Vendor assessment. Please see Policy Document for details

My Team

Policy Document

EED




The Vendor Assessment will be assigned to QCI with a unique assessment number and will be visible
in their Vendor Assessment Panel on GeM

QCI will then initiate the assessment by sending an e-mail to the seller’s registered e-mail id detailing
the process of assessment along with log in credentials and update the status as pass/fail of
assessment after completing the Vendor Assessment as per current process by digitally sending the
parameters of the report and a PDF link of the report for the seller.

QCI will also verify those sellers who have applied for exemption and mark their status as Pass/Fail in
GeM through their Vendor Assessment Panel

The Vendor Assessment will be consumed by GeM as per current process



Vendor assessment is carried out by QCI n 2 stages:

1. Desktop Assessment —

Information and documents are submitted by the vendor and if any discrepancy is found
then non-compliance (NC)would be raised.

2. Video Assessment —

Video Assessment is conducted by an expert using the mobile based application through

video calling. It will validate the entire process submitted by the vendor through
documents in Desktop Assessment.
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